REACT LABORATORIES

Regulatory Engineering And Compliance Testing

Terms and conditions for Invoices:

1. Invoices are payable within 7 days of the date of generation or as agreed in writing

2. Delayed payments beyond the days mentioned above will attract an interest at 3% per month.
3. Bank charges if any shall be payable by you.

4. Demand Drafts, At Par Cheques, Pay Orders and Bank Transfers are only accepted.

5. Amount paid against an invoice cannot be adjusted against any other projects nor refunded.
6. Any Tax Deduction shall be accompanied with a TDS Certificate

7. Please send the transfer details to accounts@react-labs.com and mention the Invoice number in
the transfer document.

Terms and conditions for Quotations:

1. Quotation provided are only for testing as per the standards mentioned in it. If any additional
standards or requirements are applicable, a revision to this proposal will be provided for acceptance.

2. Quotation includes laboratory test charges for one cycle of testing and does not include re-testing
the product in case of failures.

3. Whenever needed, the client shall provide necessary auxiliary equipment, software and
accessories required for proper operation of test item.

4. Testing may involve some destructive tests, hence REACT laboratories will not be liable for any
damages caused to the product during testing. During testing, it may be necessary to open, dis-
assemble, remove components and this must be acceptable to the customer.

5. All transportation and logistics related to test samples are to be taken care by the customer.

6. After completion of testing, the samples maybe collected from the lab after 120 days of issuance
of test report. After 120 days the samples shall be stored for 1 month, after which the samples will
be discarded as per lab's discretion.

7. REACT Laboratories shall be indemnified from all liabilities arising out of testing and report
provided.





